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FLOW

TRACK!

Flowweb is a web-based software system developed to track and trace
single batches of a product along its chain of custody. By collecting
data and supporting processes of all parties involved in the supply
chain, batches can be tracked from their origin to the final destination
(downstream) or in the opposite direction (upstream).

Quantity and quality details are readily available with predefined
settings and alerts. Flowweb ensures product safety accross the entire

supply chain.
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As an expert in quality management
systems, Intact supports its clients with
cutting-edge software solutions at all
levels from quality production to certi-
fication management and traceability.

Intact experts’ have long-time practical
experience in auditing, certification
and the food industry, and provide their
clients with comprehensive strategic
support.

Intact’s outstanding performance as

a reliable partner is demonstrated by
consequent quality management - but
more importantly by its clients.
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Traceability benefits

- Tracks single batches across the whole supply chain

- Compliant with traceability requirements of respective EU
Regulations, IFS, BRC and other standards

- Short response time in non-conformity cases, e.g. product recall

- Access to automated information by involved parties according to
predefined settings

- Integration of data through interfaces, e.g. to ERP systems or
through web input masks

- Generic and modular software concept suited for food and non-
food product chains

- All steps of product manufacturing, like mixing and sorting, are
represented

- Cost savings through efficient documentation and verification

- Batch tree as graphical tool with adjustable level of detail

- RFID, GS1 and other identification systems easily integrated

Marketing benefits
- Strenghtens users’ position in business and communication
- Increases consumers’ confidence in company and brand
- Enhances communication with media and markets through
up-to-date stakeholder portraits

Further advantages

- Fast and simple data analyses and reports

- Customisable to individual requirements due to modular
structure

- Multi-lingual software modules enable international supply chains

- Strict separation of data guarantees confidentiality at all levels

- Standardised platform with open interfaces enables communication
with other systems

- Shared costs and promotion if jointly used by stakeholders
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